How to Sign Up on the
SevyID app”?

SeyID Seychelles

Download the SeylD App\

GETIT ON

® Google Play

#_ Download on the

| App Store
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Step 1: Registration

NIN: Type your NIN exactly as it appears on your National Identity card.
LAST NAME: Type your last name exactly as it appears on your National Identity card.
GIVEN NAMESType your given names exactly as it appears on your National Identity card.

SEX: Select the Sex which is written on your Identity card

I
i
l
l

DOB: Select the DOB which is written on your Identity card

SEYCHELLES NATIONAL IDENTITY CARD

NIN 000-0000-0-0-00

Name DOE
John,Bob

Sex Male
Please enter your personal information, NIN, last name, given . DOB 01 Jan uary 1970

names, given name(s), and date of birth as it in your national

identity card valid Untii 01 June 2032

NIN (*)

000-0000-0-0-00

LAST NAME (*)

DOE

GIVEN NAMES (*)

John,Bob

SEX (*)

Male
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Step 1: Registration

® EMAIL: Type your valid email address that you currently have access to.

® PHONE NUMBER: Type your valid phone number.

® PASSWORD: Type a password of 8 to 64 characters including numbers and special symbols
® SEX: Select the Sex which is written on your Identity card

e DOB: Select the DOB which is written on your Identity card

e Click Sign Up

EMAIL (*)
johnbobdoe@email.com

PHONE NUMBERS (*)

I~ +248 2000000

PASSWORD (*)
*kkkkkkkkk

CONFIRM PASSWORD (*)
*kkkkkkkkk

For More Information
Email: info@seyid.gov.sc
Call: (+248) 4286600

For Technical Support
Email: support@seyid.gov.sc
Call: (+248) 4286600

By pressing Sign Up, you are agreeing to our
Terms of Use and Privacy Policy

SECURED BY

Z/ WIS@key
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Step 2: Email Verification

Once successfully registered an email will be sent to the
email you registered with.

SeylID

A verification email has just been
sent to your email. Could you
please check and verify your email
to start using the app.

OK

DEPARTMENT OF INFORMATION
COMMUNICATIONS TECHNOLOGY



Step 2: Email Verification

Click the activation link
sent in your email

Welcome to SEYID account community! Copy and paste the COde |n
Dear SeyD user, the box then click Activate

Before using advanced features in your SeylD
Account, you need to verify your email address
johnbobdoe@email.com

Please click on this link

https://account.seyid.gov.sc/active-accoun
and copy and paste this code

38298987b6af15aa27ce026fff89fa65 to |f you receive a successful

activate your account. .
message, go back to login to

This code will expire in 24 ho{ s, please activate

your account as soon as poss\ e or you'll be the Seyl D app

required to request a new code

Kind Regards, Account Activation

SeyID Office

Please enter the activation code that has
been sent to your registered email

Visit SeyID Account to manage all your identity services

38298987b6afl5aa27ce026fff89fa65

m Request new code

Account has been activated
successfully.
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https://account.seyid.gov.sc/active-account
https://account.seyid.gov.sc/

Step 3: Login to the SeyID app

Click Login Confirm consent

request access to:
Offline access requested:

Enter your registered credentials
.

and click Login
O

seyiD
CONFIRM

Forgot Password?

Don’t have an account?

Sign Up Login to SeyID account

Email address National ID or mobile *

A~ SECURED BY

%) WIS@key johnbobdoe@email.com

Password * | forgot my Password

*kkkkkkkkk

Login with SeyID Seychelles app
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Step 3: Login to the SeyID app
Click Create PIN

In order to protect your
signatures please create PIN

Create a 4 digit PIN then
click Done

Cancel Done

Enter your passcode

Create PIN ‘ ‘ ‘ ‘

-

GHI JKL

PQRS TUV WXYZ

DEPARTMENT OF INFORMATION
COMMUNICATIONS TECHNOLOGY




Step 4: eKYC (electronically Know Your Customer)

Click menu button =—

Click Profile

Dashboard

Tl Trust Level@ Increase Level

1] Dashboard
. ID-Wallet
eDoc-Wallef
ID-Wallet eDoc-Wallet Profile ID-Wallet

SeyID Sign
Digital Certificate
Secure Login
OTP Generator

Settings

SeyID Sign SeylID Sign SeylID Sign

Logout

& &

ZJ WiS@key
OTP Generator OTP Generator
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Step 4: eKYC (electronically Know Your Customer)

Scroll down in the Profile screen

Profile

Trust LevelO Increase Level

John, Bob DOE
johnbobdoe@email.com

INn—

00000000000

John Bob
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Click Press here to validate your identity

Profile

Trust LevelO Increase Level

John Bob

01/01/1970

Takamaka
(+248) 2000000

D.I.C.T
Current identity level: BASIC

Press here to validate your identity




Step 4: eKYC (electronically Know Your Customer)

Select a document type. ID Card for
Click Verify Me Residents, and Passport for Foreigners

Document Verification P 0,

Choose your document issuing country

= Seychelles

Select document type for verification
Passport
ID Card

Let's verify your identity

| consent to Shufti Pro Limited using and
storing my personal and biometric data,
and | confirm that I'm 16 or older. Privacy

Policy

Cancel

© Powered by © Shufti

o Powered by © Shufti
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Step 4: eKYC (electronically Know Your Customer)

Take a clear video of your document Take a clear video of your face

Selfie Capture Guidelines

ID Card Capture Guidelines

Surname Jane

Given nama. Livone Align Face within Oval

w Date of issue
Date of expiry

J

Adjust all four corners within the frame

g Give
5 e = I
[x) (%] X
Gl No Cropped Wi Blar No Distance Use Proper Lighting Remove Accessories
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Step 4: eKYC (electronically Know Your Customer)

Click Proceed Your identity level should now be VALIDATED

Profile

Trust LevelO Increase Level

John Bob

Verification successful
01/01/1970

Takamaka

(+248) 2000000

Shufti Pro acknowledges your right to request access
or erasure of your data. You may review our Privacy D.I.C.T
Policy or contact us at support@shuftipro.com.

Current identity level: VALIDATED

Proceed

© Powered by © Shufti
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Step 4: Enable push notification

Click menu button —, Make sure Push notification is enabled so you can
then click Settings receive consent when scanning your QR Code

Settings

Trust LevelO Authentication

John Bob

Version

Dashboard

ID-Wallet

Push notification

eDoc-Wallet &

Profile Contact Us

For More Information
E-mail: info@seyid.gov.sc

Call: (+248) 4286600

Digital Certificate 01/01/1970 For Technical Support

. E-mail: support@seyid.gov.sc
Secure Login Call: (+248) 4286600

SeyID Sign

OTP Generator
Takamaka Logout

Settings

Logout
(+248) 2000000

D.I.C.T

Current identity

“~_ SECURED BY

</ WIS@key
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Step 5: Access your Virtual ID Card

Settings

Authentication

Dashboard Version CUCk ID-Wallet

ID-Wallet

Push notification

@
Profile Dashboard

Contact Us
SeylID Sign For Mare Information

eDoc-Wallet

E-mail: info@seyid.gov.sc 60%
Digital Certificate Call: (+248) 4286600 o i) liEEeaaEt

For Technical Support

Secure Login E-mail: support@seyid.gov.sc
Call: (+248) 4286600

OTP Generator

Logout

Settings

eDoc-Wallet

Logout
ID-Wallet

Click on the Virtual ID card

A SECURED BY
Z) WISChey
) ID-Wallet

SeylD Sign SeylD Sign
VIRTUAL ID CARD

John Don Doe
NIN: 0000000000
Expiry Date: 01 June 2032

OTP Generator

Activate new ID
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Step 5: Access your Virtual ID Card

—  SEYCHELLESVIRTUALID (¥

i@b REPUBLIC OF SEYCHELLES

John Don DOE

NIN:
00000000000
DOB:

01 Jan 1970
Sex

Male

Issue Date:

01 Jan 2022
Expiry Date:
01 Jan 2032

aydvo al IvnildiA

Department of Immigration and Civil Status
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Step 6: Access your Digital Driving License

SEYCHELLES VIRTU

Dashboard Ry~ on DOE CUCk ID-Wallet

NIN:
00000000000

DOB:
01 Jan 1970

Sex
Profile e

Issue Date: Dashboard
01 Jan 2022

Expiry Date:
01 Jan 2032 Trust Level O Increase Level

k!

eDoc-Wallet

ID-Wallet

eDoc-Wallet

SeyID Sign

Digital Certificate

Secure Login

OTP Generator

Settings

Logout

ID-Wallet Click Activate new ID

A SECURED BY
Z/) WISE@key
: ID-Wallet

SeylD Sign SeylD Sign

VIRTUAL ID CARD

John Don Doe
NIN: 0000000000
Expiry Date: 01 June 2032

OTP Generator

Activate new ID
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Step 6: Access your Digital Driving License

Click on the Digital Driving
License card Click Activate

ID-Wallet DIGITAL DRIVING LICENSE G

DIGITAL DRIVING LICENSE

DIGITAL DRIVING John Don DOE
EICENSE NIN: 0000000000

Expiry Date: 31 July 2031 ‘
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Step 6: Access your Digital Driving License

DIGITAL DRIVING LICENSE G

REPUBLIC OF SEYCHELLES

John Don DOE
NIN:
00000000000

Address:
Takamaka

DOB

01 Jan 1970

Validity:

01 Jan 2021 - 01 Jan 2031

Driving Experience:
15 years

ISNIDIT DNIAIYA TVLIDId

Restrictions:
None

S Seychelles Licensing Authority
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For more information visit seyid.gov.sc

SeylID Seychelles

Download the SeylD App\
GETIT ON v
® Google Play s
#_  Download on the _I" E, r- o -.
S AppStore | [EX=ERR
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